WILLIAM H. LONG
Cell: (330)780-7261
Blong@TriLonis.com
Summary

Extensive experience in the design, development, implementation, and management of information systems. In the last 4 years also gained extensive experience in Microsoft Office SharePoint Server 2007 Intranet administration, architecture, configuration, site development,  training, and customization.
Technical Skills

	Operating Systems
	Programming Languages/Platforms

	Microsoft Windows Server 2003
	C#, VB.NET, ASP.NET, VSTO, VSTA

	Databases
	WEB Scripting Languages

	SQL Server, SSRS, SSIS, SMO
	HTML, JavaScript, CSS, CAML

	Stored Procedures, Transact SQL
	XML, Xpath, XpathNavigator

	Applications
	Other

	MS Office SharePoint Server 2007
	Application design

	SharePoint Designer
	Project management

	MS Workflow
	Documentation and Training

	MS Office 2007 (Word, Excel, Access, InfoPath)
	Requirements definition



Employment History
TriLon Information Services LLC  - Stow, OH              

            2009 – Present
A custom application development company
Owner
Develops custom applications for a variety of industries including:

The Timken Company - Canton, OH




2010 - Present
A manufacturer of bearings, alloy steels and related components and assemblies.
Developed SharePoint and ASP.NET applications for the corporate intranet and the internet. Maintained legacy ASP applications. Wrote a web service application to maintain the Corporate Active Directory to contain authentication and authorization information for internet users. Wrote SharePoint webparts, controls, and pages.
RTI International Metals - Niles, OH




2010 - 2010

A  producer of titanium and specialty metals

Assisted in SharePoint administration: set up sites, wrote workflows, and designed and developed SharePoint pages.
SEMAA – NASA’s Science, Engineering, Mathematics and Aerospace Academy

Upgraded SEMAA’s administrative web site to ASP.NET 2.0. Rewrote their performance 
report forms. Wrote an application to fill in Excel performance  report templates from a 
SQL server database using Xpath. Added a newsletter archive application and additional 
functionality to several other of their administrative applications. 
Member Health - Solon, OH   A MediCare Part D provider

              2006 – 2009
Senior Web Developer
MOSS 2007 Projects
· Worked with intranet management team to define and document intranet requirements

· Implemented corporate intranet with MOSS 2007 Enterprise edition.

· Set up department sites.

· Set up security authentication and authorization for departmental sites using Active Directory and SharePoint groups.

· Trained the training department and helped train department site owners to maintain content on those sites.

· Helped department site owners customize departmental site content and pages using webparts and features.

· Developed custom feature files.
· Developed custom workflows using SharePoint Designer 2007 and Visual Studio 2005.

· Designed and implemented a Grievances Tracking System using SharePoint 2007 lists.
· Developed a CMS Quarterly Report WebPart using SharePoint web services, SharePoint Object Model, and C# to get data from the Grievances SharePoint list  with  XPathNavigator to output a report to an excel spreadsheet.
· Developed an Access Request System using SharePoint, InfoPath, Form Services,  XML, XPath, C#, ASP.NET, SharePoint Web Services, SQL Server and stored procedures.
· Developed a event receiver pulling from Active Directory to alert managers whenever one of their employees sent a request to the help desk.

· Developed a custom SharePoint Master page for the marketing department’s defined look and feel using SharePoint Designer and Visual Studio 2005.

· Developed SharePoint Dashboards for each department using SSRS, key performance lists and key performance indicators.

· Developed a CMS Compliance Report using ODBC and C# to get data from an Excel Spreadsheet and write the report to an Excel Spreadsheet.

Web Based and Client Server Projects
· Designed and developed a Client/Server Contract Tracking System for the Legal Department using C#  with a SQL Server database and stored procedures

· Developed Client side Prior Authorization Reports using SQL Server Reporting Services (SSRS) for the client, C#, SQL Server and stored procedures.
· Developed a web based  Beneficiary Eligibility Query Program using Web Services, JavaScript, AJAX, C#, ASP.Net, SQL Server, and stored procedures.
· Developed an application to generate Transact-SQL scripts using SQL Server Management Objects (SMO) .
· Designed and developed a prototype of a front end for the provider database using C#, html and ASP.NET.

· Eligibility and provider database load routines using SSIS and VB.NET

SharePoint 2007 Training
· Designer     Mindsharp Summits for SharePoint 2007 Designers  w/Bill English   04/2007

· Developer   Developing Solutions with SharePoint Server 2007   w/Scott Hillier  05/2007
TriLon Information Services - Stow, OH   
             

              2000 – 2006
A custom application development company
Consultant
Developed custom applications for a variety of industries including:

· NorthCoast Health Care Management 2006 – A health care management organization
Designed and coded a web based home care, hospice, and home infusion therapy claims adjudication using C#, ASP.NET, and MS SQL Server.

· Key Bank 2006 – A Bank

Developed a web based Security Baseline Application for their Corporate Information Security Department using C#, ASP.NET, JavaScript, and MS SQL Server.

· Inspherion 2006 - a knowledge research company 
Developed a client/server patent research application using  C# .NET, Windows.Forms and Crystal Reports.

· National City Corporation  2005 A Bank 

Developed a web based Learning Center for the human resources department with C#, ASP.NET, JavaScript, and MS SQL Server.

· OEC Corp. 2002 – 2003 - an equipment supply company 

Developed a lap top based sales-rep remote order entry system  using Visual Basic 6.0. 

· J.P. Farley & Co. 2000 – 2001 A Third Party Administrator 
developed an EDI translator, eligibility load, and exception handling system using Visual Basic 6.0 with an Access database.
· TriLon Information Services   2000 – 2005 

Worked on upgrading my managed health care applications to current technology using Java and J2EE on the Eclipse IDE with MySQL database and phpMyAdmin with Linux operating System.

Developed Web site www.trilonis.com using Microsoft FrontPage.

Health Design Plus - Hudson, OH                                                     

  2000 – 2000
A Medical Managed Care, Third Party Administration (TPA) company.
Director of Information Services
Managed information systems department. Developed EDI and membership load systems using HTML and PERL.

Jo-Ann Stores - Hudson, OH                                                              

   1998 - 2000
A fabric and cloth retailer with over 1,000 stores and $1.25 billion in annual sales.
Technical Specialist
Relocated from Sherman Oaks, California to Ohio by Jo-Ann Stores after acquisition of House of Fabrics. Coded in-store receiving system using HOF's system as base using VB6.

Developed Gentran EDI maps and helped administer their EDI communications.

House of Fabrics – Sherman Oaks, CA                                   
     

   1995 - 1998
Senior Programmer/Analyst
Helped convert from a DEC sytem to an AS/400 system. Helped convert  to J.D.Edwards accounting system using Excel to map the data. Coded various corporate and financial applications in RPG. 

Designed, coded, and implemented in-store back office systems for ordering, receiving, and inventory control along with corporate systems to monitor the in-store systems using VB4 under Windows 3 and Crystal Reports. 

Streamlined EDI communications with stores using the new systems and Excellenet. Coded the Excellenet work objects. This gave HOF increased control, timeliness, and decreased costs for their reordering process.

Tri-Lon Computer Systems - Big Bear, CA                                                              1982 - 1995
Owner
Developed mission critical information systems for companies in a variety of industries including:

· Designed, coded, and maintained a managed health care system for a TPA using DEC BASIC and RMS.

· Designed and coded a self-insured and self-administered employee health benefits administration system for a major hospital society using Basic Four’s Business Basic.

· Designed and coded a catalog system for the computerized ordering of medical supplies using C++.

· Re-engineered a medical supply company including Material Requirements Planning, Supply Ordering, Cost of Sales, Inventory Control, Shipping, Production Scheduling, and Financial Systems usng Basic Four’s Business Basic.

· Developed a truck scheduling system for a vending company using Business Basic.

 PacifiCare, Inc - Cypress, CA                                                                                  1977 - 1982
A California based Health Maintenance Organization.

Director of Information Systems
Managed the information systems for a startup HMO. Designed, coded, and maintained an excellent HMO managed health care system using Basic Four’s Business Basic. The information and control gained from the system gave a competitive advantage that contributed to their growth to $12 billion a year.

Certifications

Microsoft Certified Professional – Visual Basic 6
Designing and Implementing Distributed Applications
Designing and Implementing Desktop Applications

Education

B.A. in Psychology     University of California at Riverside           



References

MemberHealth SharePoint Project References
Kevin Mirande, President, Mirande Consulting
managed Bill at MemberHealth

 “Bill was a pioneer in using the SharePoint 2007 platform. With only limited training available at the time, he was able to effectively develop a company intranet and applications on this platform. As you can read from his other colleague's recommendations, Bill was well liked and is an excellent team player.” April 28, 2009


Michael M. Gonzalez, Marketing Manager, MemberHealth
worked directly with Bill at MemberHealth

 “I had the pleasure of working with Bill on our company’s intranet as part of the internal team. I always appreciated Bill’s enthusiasm for the project and his ability to translate the technical aspects of the project in a clear and concise manner. Even after the project, I know that I can come to Bill for questions or counsel on projects involving complex technology issues.” May 16, 2009

I have had the pleasure of working with Bill extensively with our enterprise Sharepoint development. His skills were critical to the successful deployment of several custom applications in our environment. I believe Bill would be an invaluable asset to any team.” April 7, 2009
Ryan Reichart, Senior Network Engineer, UAFC
worked with Bill at MemberHealth


 “Bill is a very meticulous developer who ensured quality in all of the projects I worked with him on. He is very detail oriented and gets the job done within the required timescales and has a wonderful way of helping people understand complex issues. He had the ability to look at issues from outside a developers perspective which made it very easy for him to solve problems from across the board. Bill was a pleasure to work with, and I would have no problem working with him again. He would be a huge asset to whoever else he provides services for.” April 22, 2009
Tendai Mukeredzi, ECM Workflow Administrator, MemberHealth
worked with Bill at MemberHealth


“Earlier this year, I worked with Bill on several projects. He is a very excellent developer. Our projects were completed with great quality and within deadlines. However, I was most impressed with Bill's knowledge of the industry as he was able to provide recommendations for clients. By providing recommendations for clients, he clearly went above and beyond basic responsibilities.” April 16, 2009
Al Detorre, Business Analyst, MemberHealth
worked directly with Bill at MemberHealth


 “Bill is very knowledgeable and quick to respond.” April 7, 2009
Megan Ackerman, Grievance Analyst, MemberHealth
worked with Bill at MemberHealth


“Bill is a detail oriented Programmer who created an amazing program that helped me keep track of different Network access and login ID's. This automated program helped during Network Security audits. Bill is a professional who is easy to talk and work with.” April 8, 2009 

Joyce Rogers , Sr. Help Desk Engineer , MemberHealth 
worked with Bill at MemberHealth 


“Bill was a valued member of the team. His knowledge in Sharepoint was excellent and he wasn't afraid to take on projects and learn more in the IT field. He was also a great person to work with on a personal level and I enjoyed our conversations both work related and non work related.” April 16, 2009 
Richard Arendt , Application Developer , MemberHealth 
worked directly with Bill at MemberHealth 


MemberHealth Web Based and Client Server Projects 
“Bill assisted me with data management and was always very pleasant to work with and worked diligently to meet my needs as an internal client. Bill's work product was excellent, and I hope to work with him again some day. Abby Mitchell” April 7, 2009 
Abby Mitchell , Contracts Administrator , MemberHealth 
worked with Bill at MemberHealth 


 “I have worked on several projects together with Bill. He was a pleasure to work with, very detail-oriented and results-oriented. Bill has a deep understanding of the end user's needs and utilizes his development/design skills to meet those needs. I enjoyed working with Bill and hope to do so again in the future.” April 9, 2009 
Maria Gorodetskova , Application Developer , MemberHealth, Inc 
worked directly with Bill at MemberHealth 


 “Bill is an excellent, thorough and diligent developer. Besides being very good at what he does Bill is a pleasant coworker and a good team member.” April 7, 2009 
Sarah Braxter , Data Analyst , MemberHealth 
worked with Bill at MemberHealth 


Consulting References
“Bill worked on an EDI implementation for us. Very complex project with fantastic results.” April 14, 2009 
Top qualities: Great Results , Expert , Creative 

Robert Moeller 
hired Bill as a IT Consultant in 2001 


“Bill started a huge endeavor of rewriting a clinical and finacial system for home health, he was on the right track when we had to pull the plug for many reasons. He saw the big picture and we ultimately continued on his path to develop a system. Bill is very knowledgeable, dilligent and result oriented. I would hire him again in an instant.” April 10, 2009 
Top qualities: Expert , Good Value , Creative 

John Allen 
hired Bill as a IT Consultant in 2006 

